VNI 4
N1997 N15ILASIER Lme‘sé'fmmsmw:’é

(Measurement, Analysis and Knowledge Management)

4.1 N1597 NSIASIER memsﬂ%'uw;eNamiéhl,ﬁumsmmmﬁns
(Measurement, Analysis and Improvement of Organizational Performance)
. NMSIANINTITANRNNTS (Performance Measurement)

4.1 1 (1) AAIIANRNISATLHRITH (Performance Measures)
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4.1 1 (2) dayaidauIsuiiiey (Comparative Data)
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4.1 1 (3) HiayagnAn (Customer Data)
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4.1 71 (4) ATHARBIAIVAINTSIANE (Measurement Agility)
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Yoyaluiiszguiiasunau muwmneunisuiliuasdaausunsianisusudqesall efilunnsdadszys
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SEHaS9ETIA Wannemadsiaiies uazaimpiyaanse¥1unatfiiafc (Good Practices)

A. ﬂﬁiﬂ%’ﬂﬂ@dwﬂﬂﬂiﬁﬂtﬁuﬂﬂi (Performance Improvement)

4.1 m (1) MewanUfenEeusisufuRnduae (Best Practices)
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4.1 @ (2) Nﬂﬂ’l‘iﬁ"ltﬁuﬂ’l‘i?uﬂuﬂﬂm (Future Performance)
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4.1 @ (3) nMeUiulqeatinesiaiiasuara519Rdinnsan (Continuous Improvement and Innovation)
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(Knowledge Management, Information, and Information Technology)
fl. ﬂ'a’m:l‘i"zlﬂﬁﬂdﬁﬂi(Organizational Knowledge)

4.1 11 (1) NM159AN19A45 (Knowledge Management)
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4.2 2 (3) AMANUMZAIBITTALITUAZTBNGAIIS (Hardware and Software Properties)
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4.2 v (4) anundouldauluniizanidu (Emergency Availability)
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